This said, the subject of intermediary liability is not new. The early jurisprudence on intermediary liability in the field of Cyberlaw reveals the complex balancing processes in play as rules were put in place to enable economies of scale and innovation opportunities to be leveraged; legislators and the judiciary were tasked with articulating how best emerging governance challenges were to be addressed. Yet, the urgency to revisit the subject has heightened with the transformation of mediated communication and service environments since the enactment of the EU E-Commerce Directive in 2000.
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The Liability of Internet Intermediaries provides an important resource not only in terms of aiding our understanding on the preceding history of regulatory and policy challenges, but also in providing us with a set of narratives to facilitate informed discussion on the role and limits to liability rules within the context of the digital economy:
The liability of internet intermediaries too often reflects '[t] hat codeless myriad of precedent' and 'wilderness of single instances'.
In charting the boundaries of liability and seeking to draw Chapter 10 provides a good overview of data protection rules and devotes much of the discussion to the "right to be forgotten" case in Google Spain. instrumental in calling the UK government to increase the obligations on Internet intermediaries to block and filter content. According to their statement the current approach to self-regulation is far from being an effective response:
Whilst it is true that most of the commercial pornography publishers acknowledge their sites are not meant for minors and say minors are not welcome on them, in practice they have done little or nothing to inhibit access by minors and it seems clear to us that they won't unless and until they are compelled to do so by law or are otherwise highly incentivised.
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It is useful to note that in the EU Commission's Public consultation on the regulatory environment for platforms, online intermediaries, data and cloud computing and the collaborative economy (24 September 2015), policymakers envisage some revision on the way the E-Commerce Directive currently defines the role and responsibility of intermediaries on particular types of content.
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That said, online intermediary responsibility for content is a double-edged sword, as seen for instance in the farcical events surrounding the BBC's Facebook-related child abuse report. 
